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We're Working Togetber
To Put Children First!

“Many Head Start
single parents and
their children will be
strengthened by the
child support services
they receive.”

Judpe David Gray Ross
Commissioner

IThe Office of Child Support
Inforcement

You want the best for vour children and so do

we, that's why Winois' Child Suppont Enforcement
Program (CSE), Head Start, and Child Care agencies
are working together to keep kids healthy and happy.

Head Start and Child Care agencics offer many
learning experiences o children. These apencies
help parents learn about the needs of their children
and about educational activities that can be carricd
out at home:,

In addition to providing vour children quality
preschool education, Head Start and child care
staff refer you to imporrnt community programs
such as child support services including paternity
acknowledgment for unmarried parents.

How are Head Starts and Child Care
Agencies working together with the
Illinois Child Support Enforcement

Program?

We are working together to provide parents with
information on paternity acknowledgment and other
child support services,

Child support staff are also learning about the ser-
vices of Head Start and Child Care agencies to refer
their clients with yvoung children to these agencies.



What is paternity acknowledg-
ment and why is it important for
my child?

Acknowledging paternity means giving the child
or children of unmarried parents a legal dad.
Farents who were married o each other when
their child was born do not hasee to establish
paternity because the law considers the husband
the child's legal father,

Wwe all knoww how importane i is for fathers o
have an active role in their children's lives, Kids
with legal dads get emotional and financial bene-
fits. Only alter paternity is acknowledged can the
father's name be placed on the birth certificate.
rour cluld may receive the fither's medical
insurince benefits; Social Security or retirement
bBenelits; veleran's and survivors' benefits; or lifc
insurance. Your child can also receive important
information on his father's medical history.

And, acknowledging paternity is the fiest step in
collectng child support.

"I love my mom and dad
because on holidays they
give me hugs and Kisses. 1
love them because they are
special To me.”




Do I have to go to court
to secure paternity for
my children?

Moy, it both parents agree to sign the Voluntary
Acknowledgment of Paternity form. You can
pick up and complete paternity forms at many
locations such as Local Registrars and County
Clerks offices, lllingis Doepartment of Human
services (IDHS) Offices, Child Support Offices,
aimed soame WIC and Head Starn sites, The form
is free, and signing the form gives your child
emotional and financial righrs. You can
acknowledge paternity for any child up o

21 years.

We can help you:

L] locate an absent parent

L secure ar modify an order for child
support and bealth insurance

| collect child support payments

| colleer child support from someone living
in anathaer state

_,_

I'm divorced, and I don't receive
public assistance. Can CSE help
me collect child support?

Child support services are available o all
single parents (and parents who are still
married bul separated) regardless of income
levels, A one-time fee of up te 325 may be
charged for applying for scivices,

MNOTE: If you are receiving Temporary
Assistance 1o Needy Familics (TANF), vou are
already receiving child support services. If you
have questions about your child support case,
ask your DHS cascworker or contact one of
the offices listed on the back of this brochure.



How much child support
can I get?

[linois Law helps set the amownt of child
support CiE can collect from the non-costodial
parent {MNCPY, the parent who does oot live
with the child, The percentige colleored is
Based on the parent’s net income. CToal
inCome minus taxes, rent and othoer allowed
dednctions.)
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What can I do to help my case
move through the system?

Prowide as much imformation as possible,
especially on vour first few visits, Bring copies
of vour child’s birth certificare, completed
Voluntary Acknowledgment of Paterpity form,
vour marriage Noense or Jdivorce or separation
decree. e sure o provide social security
numbers for you and your children,

keep all appointments and answer all letiers
asking for information so your case doesn’
el put “on hold”

The more information you can provide abouat
the NCTE usually the father, the better Provide:
his first, middie, and last pame; date and place



of birch; Iast known cmplover Cuddress and
phone numbery; military service information;
and driver’s liconse number and social security
muber

“Tlove my family that is
why I will make a poem.
My mother is a rose, My
father is a carnation and
I am a bud recently born.”

Let us knowe i the NCP chanpes jobs, is
collecting unemplovment or disability bepefits,
or ]'Illll'l_'“|1.'l!'ij]1‘|¢ A new o or homme, Yo can
conet the Child Suppont ollice in your area
oy repoert @ delinguent pareot,

I'm a dad.
Where can I go for help?

The MNon-Custeddinl Parent Services Unic of the
Mhineis Department of Pulslic Aids [ivision of
Chiled Support Enforcement Progeam offers dads
a fatherdfriendly place to go for help.

Call ar write:

NCP Services Unit

A2 W Handolph, Room 1200
Chicago, IL GOGA0T

(312) 795-7987

NCP/Earnfare Llalson
DCSE Regional Office

27 E. Main

Belleville, IL 02220

(618) 2773310



Who do I contact if I want to start a
case or if 1 have questions about an

existing cascy

Ll e porides
Aurora Office
280 I D Trail,
Auroea, IL GOS05
{8770 59355554

Belleville Office
27 E. Main Street,
Ercellewille, T 2220
[(B77) 435-1314

Clhanmpsign Office
315 N Mattis,
Champaign, 1L 61521
(8771 2635-7481

Cook County Operations
F2 W Randalph,

Chicag, [L 6406401

(B0 374-3340

Marion Office
106 Adravay Dieive,
Marioa, IL 629549
(BT BHU-3359

Peoria Office

2011 . Knoxoville Ave.
Pearia, 1L H1005

(BT 70 4092003

Rockioerd Office
1114 Taylor St
Il:-:;:n.:'l-cI'-:_|:|-|.lI 11, 31 1601
(A7 71 4551315

Springfiekl Office
1100 Lawrremoe St
Springlield, 1L 62704
(BT 2257077

[nternet address:
woewlalane il ussidpays

E-mail:
dpa_webmaster@state il us

Who do I contact for Child Care/
Head Start information?

[linois Network of
Child Care Resource
and Referral Avencies
(RTT) HF2-i453

Ilinods Department
ol i Services
Child Care Hotline
CHT T 2024453

Ilineis Head Start
Association

P, Box 5208
Chicago, Hlinads
OlE0-5205

(312 A0 1295

FAX CF12Z)y 71-1774

lllinois Department of
Public Aid

Division of Child Support Enforcement
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