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Head Start, child care collaborative
assists families with more resources

By the end af the
stommer. the
collaboratives should
nchede |3 counties
and Fond du Lac and

Midle Lacs Indian

FESCT IO NS,

Minnesoras child support,
Head Start and child care prograims
are warking o improve the lives o
Minnesora childeen through a new
collaborarive etfort te encourage
low-income familics 1o make usc of
all the respurces available ro chem.

diszeminate consistent and accurate
uifarmalion 1o parents.

A critical p’ln:'-:-: has been cross-
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rraining statft, Satt alrcady refer
Eamilics among the pragrams, bur
ATMINg thern with basic lc:nnwh-{lgf
abour cach program'’s policies and
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Head Start facts

m Bosic funding comes from the federal gon-
ernment; siote funding expands services o
more children; communities provide inkind
suppart,

m Programs are administered locally by com
munity-based n-:::-npru:nfir agencies.

m Pragrams are designed lacally and may be
centerbosed, home-bosed or o combination.
m Head Start serves children from birth fo the
age of compulsory school attendance

m At least 90 percent of children enrolled in
Head Start live in families with incomes af or
below the poverty level
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Far child suppart,
the effore could mean
imceeased use of child
support enforcement
SEEVICES,

“Ics very apparent o
us thar our presence is
needed. We have o dispel
a lat af myths abour child
support thar have devel-
oped over the years,” said
|.orie El-:'h|i:1l_=_-."m{|:::.~:m1.
praject coordinacor for the

The Minnesora Head Seart,
Child Care and Child Support
Collaborative is calling upon saft
in cach program te improve com-
municatiaon and cnhance referrals
from one program to anacher,

Program representatives from
four regions throughout the seaee
meet monthly to educate one
znother and develop ways

Deparmment of Human
Services Child Supparc
Enfarcement [ivision.

Wellare reform heightens the
urgency for seme parents, who now
are encouraged 1o go o work and
became self-sulticient, Financial
support through child support and
child care agsistance can make the
diffcrence far manv of thosc
parcnes,
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Guest Column

Partners meet challenge with new
child support expedited process
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am happy to repore char

Minnesota child support

professionals have worked side
by side with legislators, judges and
athers o meet the challenges
presented by the Minnesoa Su-
preme Court’s decision in the
Hafmberg case, which ruled thar che
current administrative process was
unconsricutional.

The 1999 Legislature created
2 new expedired process within the

Collaborative, fam pape |

Head Start helps lamalies
break the cycle of poveryy by
improving preschool-aze children’s
health and social competence and
promorng ccanomic self-sufli-
ciency for parents. The program
|.~rm'i-'.l|.:.~: health, educarion, parent
involvemenr and social services o
SUPPOIT PArents.

“A cornerstene of Head Srarr
5 parent involvemment,” said Kathy

judicizl branch thar uses child
support magisrraces to decide child
support mateers. The legislation
requires that the new sysrem;

®m be streamlined and uniform
statewide and resule in timely and
cONSistene orders;

W be accessible to parties without
the need for an atorney and
minimize litigation;

® usc limited financial resources
cost effectively and

m comply wich applicable federal
L,

The legislation requests the
supreme Court to develop rules 1o
implement the process. An Advi-
sory Commirree on the Rules of
Child Suppore Procedure is drafi-
ing the proposed courr rules. The
current drafe allows some uncon-
tested marters oo be resalved
withour a ?‘u’.“.'lring, makes magis-
trates” orders final unless appealed
and requires maore arrorney involve-
ment than che current process. The

Burski, rhe Head Starn program
manager for the Lakes and Pines
Caommunity Acrion Council,
based in Maora. Referrals from
child supparr offices provide
additional avenues for Flead Sroarr
stafl to involve both parenrs in
a chiald’s life.

Minnesota was one of six
stares receiving lederal funding o
iniriare collaboration. The state is

chief justice intends vo have final
rules issued by early June,

The stare child support oftice
1% l::.l.a}' ]':-|:|n|1il1g For the new
process. We have idenrified crirical
documents we p|:|n to have avail-
able by July 1. We will issuc interim
procedures and policies and con-
duct training. This will include an
iinteractive video conference ar the
end of June with PRISM coarding-
tors, lead PRISM-ers and COLINCY
atcorneys. Statewide training will
likely tollow,

The last several months have
been challenging and rewarding.
We are gratified by the strong
commirment 1o child support thar
we have heard from all who have
been involved in chis very signifi-
cant chnngn.

We believe we will have a
process that can serve Minnesorta
[amalies. And we have Fnrgcd
stronger relationships wich our
parwners in providing those services,

applying for funding [or a third
year rao take the project through
seprernber 2000, By the end of the
summer the collaboratives shoulkl
include Adckin, Anoka, Carlwon,
Chisago, Isanti, [asca,
}{:mchi:hing. Kanabeo, Ramsey,
Mille Lacs, Ping, St. Louis
and "-3".-"’|*i|1:-|1grn|1 countics and
Fond du Lac and Mille Lacs
[ndian reservarions.



Worker spotlight

Workforce Center helps dad pay support

“The main thing [
fecrned v thar [ have to
ke @ perional effort,
fim pave me the

confrdence | needed "
Randy %Wineers

noncustedial Badver

Afrer months
of ::'.'ading his child
SUPPOTT -r:-|'.nlig.1 rion,
Waite [Park noncus-
tovdial facher Randy
W inters was tired of
warking for cash
and hiding. He
called the Stearns
County Child
Suppore Office and
told Tarmmy Larson,
the on-call child
support officer, he
wanted o be
involved with his family in spire of
his cuerent unemployment.

Child support stafl referred
Winrers 1o the area warklorce
cenrer, Stcarns-Benton Employ-
ment and Training Council.
Wirthin davs, he enrolled i 1es
training program, and in weeks
was hired by Danlin’s Mill %ock
of 5. Cloud.

MNow he makes child SUpport
payments regularly threugh aure-
FTLALLE INCome 'r'n'irl'lhlilll.‘“:'lg-

“Cur communication was key
e building reust and cooperation,”
said Jim Leigh, Winters' child
support officer. Leigh also talked
with the custadial meather. “Ac fiese
she wanted us o follow through
wirth contempt, but [ convineed her
ro allow vz rime o enable Randy o
pay his support, My time was well
spent, [.c*i_g__h said,

“The main thing [ learned i
that | have to make & personal
effort,” Winters said. “]im gave me
the confidence [ needed.”

Winrers success prompred the

Jiv Ledmd lefed swd Sivramiy fovoar, Siearms Canndy
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child supporr affice and workforce
CENLer 1o !wl;in wm'kiﬂg RAIRITe
clasely togerher ro help othes
noncustodial parcnis find
employmenr,

Before ceferring Wingers o
the workforce cencer, Julie Ellis, the
child support supervisor, mer with
center stafl to discuss cheir services,
Ellis and staff agreed if child
support ofhcers could ger noncus-
rodial parents to the workforce
center, they would ger parenes ince
employment programs when
possille.

Child support stall are now
sending lerters about the workforce
center o noncustodial parents whe
have an arder tor support based vn
imputed income and no known
employer. They hope che leuter will
generace referrals and help same
noncustodial parencs find wark,

“For us e collecr supporr for
children, we need to send a pasicive
message that we have a common
ecal with the obligor—io become
cmploved and stay employed, ©
Llliz zaid.



Inside Dakota County

“Night Court” gives parents

Clustomer service is gaining
more attention in child support
offices nationwide. Amicable
relationships berween child support
offices aned parenes can lead o
tewer broken suppaore AErECmEnts
and higher collection rares.

Dhakera County recencly
mounred 118 own customer service
push o improve efficiency in an
office where stalf worked with
approximarely 11,000 cases o
collect more than $350.7 million in
support payments last year,

Lasc fall, che office surveved
parents abour how they view the
services they received, Hesponses
were both positive and negative,
and are |'.l|_'i.]1!-‘:_ used as 2 hasis far
changing some procedurcs,

A courtesy letrer now zoes
our o parents if their case is
reassigned 1o a new worker. The
move has reduced confusion and
complaints about staff changes,
satd Theresa Olson, a collecrion
SCIVICES SUPErVISOT.

This fall, counry stafl will
|:-i|nr an informal, l.--|}|_|_||'|_|'_'.l_r_1_.-'
svening orientation scssion for
pirents wha are apprehensive or
concerned abour the child suppor
colleerion process.

In a relared cusromer service
elfore, a work group of Dakora
County child support officers is
averseeing a “night court” pilor
project as an slternacive for work-
ing parents to ateend administrative
process hearings. In addition 1o

regular, daytime
hearings, 5 p.m.
hearings are held
ance g week ar
the couney’s
West St Paul
aftice.

Sraft plan
o concinue the
“night courd”
pilor with the
swirch o X -
dired Process
r|1m1|_gh ."E.r:pn::'n-
ber. Then they
will evaluare the
ptlor and arher
CUSTOMGT SCIvice
IS,

The night courr projecr also
iy ease the transition for PArCOIs
moving off public assistance and
into jalbs,

“Two moenths into their new
jab, wid have a court date for them
o come in for a 10 a.m. hearing,"
sald Linda Olson, another collec-
rlon services supervisor oS nice
e be able re offer oprions.”™

To make the hesr nse af the
extended hours ar the ’r'm:i'.ilrx-': the
statf also arranged for Dakara
County's jeb resource room 1o be
open on the same cveni ngs.

Judy Bernier, a child suppare
afficer and member of the cxrended
houis work grOup, satel, “lc gives
the public an opportunity o see
government as maore [lexible and
willing ro accommeadate
their needs,”™

o

options

|

Savies Gevlwerter (fE, an sammsivative fawe fwaiye, axd

Farrd Sefoweptl coner fscitizacse, seaff the evening “ngpht
vorrr” dearingr for faieie Conmey chila sepporr vase,

“It (the evening howrs)
gives the public an
ﬂﬁj)ﬁ:‘iun{{}' if Jee
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flexible anedd willin i

;
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their neees,”

Judy Bernier
Dakeora County
Child Suppoert Olficer



Minnesotans star in federal video

Crreaclien Sewined £ phe Dabore
Coraty chela suppare officer
e cfiews B feansered S

1 _.I': rherd padea.

Other videos
These federal videos are also available:

W “Vhe ABCs of Child Support

Employer Overview”
W Child Support in the Courts™
B “Friaancia! ariterion Data Mareh”

W CLhlunrary Parersity
¥ ¥
Acknmpledgment H.:.-,:J,::.-'mf

Staff Training”

W “New fHire Reporting”

Concacr Molly Crawford at

(631} 215-6279 ar

mollv.crawtord@stare, mn.us

tor copies.

A Dakota Councy custodial mom, who got help
collecting child support r|1rm]gh rhe nanenal new hive
data match, stars in 2 new video promoting federal
iniriatives. And Minnesota child suppor seaff play
supporting eoles.

The video, "The Changing Landscape of Child
asuppaore, produced by a conteactor for the federal
Office of Child Support Enforcement, is an overview
of child support services with information on inicia-
tives such as new hire reporting, parent locator service
and the case regisiry, The video demonstrates how the
toals can positively atfecr child support collections.

Stephanie Dudley of Farmingron and her tweo
sais agreed 10 work with che videao production com-
pany. The crew spent a day with che family, filming
her ar the grocery store, Targer and ar home,

The boys, ages 3 and 7, are shown gemwing aff the
school bus,

Phil Diahlseth, Dakeota County child suppor
supervisor, and Grerchen Kewitsch and Jennifer
Ceusrafson, county child support officers, are
also fearured.

Diahlseth, who has more than 25 vears of child
support experience, said making che video was “just
anather day in child suppore.” He is more excited
about new hire reporting, which marches new employ-
ees nationwide with child suppaorr obligations.

"It is nice wo see faster hies and money coming in
a ler quicker since new hire reporting was pur in place,
[ hope the video encourages workers to be more
respoensive 1o interstare cases and serving emplovers,”
[ahlserh said,

Staft from [YHS Child Support Enforcernent
Division also appear, explaining how the indtiatives,
meluding the child supparr paymenr cener, Operite.

“The video demenstrates how nacional new hire,
federal parent locate service and the federal case
registry provide both employer and persenal informa-
tion,” said Joe Banken, a [YHS program advisor,
whao was interviewed for the video, along with
Cireg Pochling and Robent McDowell, from che
Child Support Payment Center.



Father poster honored

The facher poster, featured in
the Wincer 1999 Child
Suppart Q:mr.’fr.;'}-'. has
r:'-::'.,'i'.'-:‘.d 5 | HH:"I‘H‘.TH .[.i.g_.ll‘l.'i
Award of Merit from che
Minnesora Association of
Crovernment Communicanors,
The annual contest recognizes
excellence in government

COMMUNICALIONS,
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This newslerrer is puhlished
b the Child Suppart
Enforcement Diveston of the
rinnesors Department of
Hurnzn Serviees
444 Lafaverre Rosd WNorh
St Paul, Minzeioda 551055-384945

Sriefl
Melly Crawford
Lasa "Wilder [amon
Kazen Simigiclski
Cianerre Thiars

L

If oLl ask, we wnll give yoL this marerial

ie ot e fonm, sech as Braille,
large pring or auwdiotap.
Please call {631} 282-3272
For Minnesotz Relay Service, call
L-800-627-352%

Mews in Brief

-
Dunkelberger receives award

Kay Dunkelberger, operations manager for DHS' Child Suppore
Enforcemenct Division, is one of the members of the federal case regisiry
ream char recencly received the Health and Human Services Secretary’s
Award for Distinguished Service. Secretary Donna Shalala presented che
reamn che award at a Washingion, [D.C., ceremnuony.

PRISM nears Y2K compliance

The Diepartmene of Fluman Services ([DHS) staft has fixed the code
on 99 percent of PRISM daca to ensure thar the child suppore compurer
svstem is ready for the year 2000 (Y2K). (Y2K problems can develop
when compurer programs rhar use only tan digits 1o identiby & vear read
(M} as the year 1900.)

[DHS is working with counties to ensure that all state-owned,
county-based workstations are Y2K compliant, DHS is mitgating Y2K
risks for PRISM connectivity by replacing nearly all councy-based per-
sonal computers with compliant equipment. For more information, visit
the DHS ¥2K website at wwwadhs stace.mn.usfis/yv2k.

MFSRC conference set

The Minnesora Family Suppore and Recovery Council (MEFSCR)
will hold irs annual conference ar Madden's Resort in Brainerd, Oct. 17 o
20, The conference, “Y2K: Yes o Kids” will preview workshop themes
far the “Minnecsora Family Ties™ Child Support Sumenit in January 2000,
Registration information will be available in July. For more inlormation,
call Sandy Farembinski at (612) 348-5050,

Dads Make a Difference recognized

[rads Make a Difference was recently honored as che program of the
vear by the Minnesora Organizanan on Adolescene Pregnancy Prevention
and Parcnting,

Far more information about the youth peer education program,
concace Dads Make a Difference, University of Minoesota Extenzion
Service at (631) 704-2001 or at: wew.dads urminedu.

Domestic violence training set

All child supporr and financial warkers, along with scace and county
supervisors, employmene services staft and MinnesotaCare staff are
required re arcend domesric violence and sexual abuse training this sum-
mer, Cornerstone Advecacy Services and its subcontracted domestic
advacares will hold reglonal training sescions from June chrough Seprem.
ber. For training, saff shauld follow cheir ageney’s regular registration
procedures.



